
Chairman’s Report to Salford City Council for the Year 2016-17
 
Dear Sir or Madam,

It is with pleasure I make the following report on the performance of the Trust and the 
Hotel covering the period above.

Firstly I would like to open on a sad note to mention the passing of two of our long serving 
Trustees.  Mr Peter Dempsey passed away in February and Mr Jim Wheelton passed away in 
June.  Both had been great contributors to the Trust in their time with us and will be sadly 
missed. 

During the year to March 2017 the hotel continued to receive excellent feedback from our 
guests, and I am pleased to report that we completed a significant amount of work to keep 
the hotel up to the high standard we set ourselves.

We replaced the lift at a cost of £26,000, a grant of £6,000 of this was generously donated 
by City West. The balance of £20,000, along with the funds to refurbish four bedrooms and 
redecorate the communal staircases and corridors at a cost of almost £19,000, was paid for 
from a grant generously donated by Booths Charities. 

We are very grateful to both of these organisations who continue to provide great financial 
support to the Trust.

We also received donations from Community Funds in the City providing holidays for their 
residents.  Again we are very grateful to them for providing their financial support 

We should mention Paul and his staff who continue to provide a great experience to the 
guests staying at the hotel, the guest surveys almost always compliment the staff, the food, 
the cleanliness and the overall experience of staying at the hotel. Well done and thanks 
Paul.

As with all businesses the climate remains challenging and The Trustees remain diligent in 
looking for ways to raise donations to help support the running of the hotel.

The Trust continue to rely on donations and other sources of fundraising. The rising costs of 
salaries due to minimum wage increases means that our wage bill costs on a pro rata basis 
increased by around £20,000 for the year. 

We had anticipated this and increased our prices at the hotel. However we did fall short of 
our target this year resulting in a trading loss for the first time in many, many, years. 
Circumstances meant we missed a couple of key events along with the Mayor’s Charity - 
previously these contributions would bring in around £20,000. 

This is something we continue to address looking at ways to increase the revenue at the 
hotel through reservations or any other means. 



We recently launched a new web page www.thesalfordianhotel.com and are working on 
increasing the profile through social media, Facebook, Twitter and Instagram.  We have 
been helped by two students from the University of Salford who have used the hotel as a 
part of their Marketing Degree. Their work has been excellent we are indebted to them for 
their help. 

We recently came to the notice of the Oddfellows Society who are a national charity and 
have over 300,000 members and are very active here in the North West.  They have taken a 
number of bookings and although not all of the visitors are Salford Residents, their 
contribution falls within our permitted target of “the 30% of customers we can take to 
support the income of the hotel who are not residents of the City of Salford.”  The feedback 
they have given is excellent and we continue to work with them in promoting the hotel. 

We have a working group of Trustees who are working on ways to increase revenue and 
donations.  However as always we are looking for longer term solutions - sponsorship, 
events, more customers and anything else we can.       

A copy of the accounts accompanies this report and, as earlier mentioned, does report a 
trading loss for the year. The trustees are committed to turning this loss around for the year 
to March 2018, and reservations to date are up by some 25%, although this has been helped 
by an exceptional booking in July associated with the Open Golf Championship.

Should you have any questions please do not hesitate to contact me directly.

Yours faithfully,

Mr W A Lloyd
Chairman 
The Salfordian Trust Company Ltd

billlloyd27@yahoo.com

http://www.thesalfordianhotel.com/
mailto:billlloyd27@yahoo.com

